
 

For any questions about using the soft token, please contact Business Online Banking 

at 866-642-7736. 

Commercial Center Soft Token Guide (End-User) 

 

• A user may use either token for login.  Both the mobile token and desktop token can be 

activated for any user. 

• The token app is dedicated to a single user based on the connection established by the user’s 

individual Activation Key, like business mobile banking.   

• To use the soft token, a user must be able to download the app onto their cell phone and/or 

have administrative rights to their computer. 

• To use the desktop app, the user’s profile must have both the last 4 of SSN and the name of the 

favorite teacher or childhood friend completed, as the system uses this for verification. 

MOBILE TOKEN DOWNLOAD 

1) In the App Store, locate Mid Penn Bank’s “MPB Security Token” and download it. 

 

2) Once downloaded, open the app and enter your user ID’s Activation Key. 

 



For any questions about using the soft token, please contact Business Online Banking 

at 888-999-2644. 

 
3) Enter and Verify the local device PIN, distinct from any other PIN or Password for Commercial 

Center, onto the screen. 

 
 

4) Receive and enter your verification code. 
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MOBILE TOKEN LOGIN 

1) Open the mobile token app and enter the local device PIN. 

    

 
 

2) Use this code in the Password field. 

 

Success!  



For any questions about using the soft token, please contact Business Online Banking 

at 888-999-2644. 

DESKTOP TOKEN DOWNLOAD 

1)  User will download Commercial Center from the sign on page or from withing their profile. 

 

 

2) Run and Save the installer wizard. 

3)  
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4)  

5)  
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6) Enter and Verify the local device PIN, distinct from any other PIN or Password for Commercial 

Center, into the encrypted keyboard. 

 

7) The PIN must contain a minimum of 6 characters, requires at least 1 letter and 1 number 
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8) Security answers must match answers in profile exactly. 
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DESKTOP TOKEN LOGIN 

1) Open the Desktop Token application. 

 

2) Enter the local device PIN in the encrypted keyboard.

 

 

3) Use this code in the Password field 

 

Success! 
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